Health and Social Care Knowledge Organiser: Component 2 - Health and Social Care services and the barriers individuals may face in accessing them

Examples of the obstacles individuals may face in accessing the service and or support from health and social care professions.

Disability:

Physical barriers in the environment, such
as lack of ramps or accessible
transportation, may make it difficult for
individuals with mobility disabilities to
physically reach healthcare facilities or
social care centres.

Limited availability of sign language
interpreters or communication aids may
pose challenges for individuals with
hearing impairments, making it difficult for
them to effectively communicate their
needs or understand healthcare
instructions.

Health condition:

Lack of health insurance or financial resources
may prevent individuals with chronic health
conditions from accessing necessary medical
treatments, medications, or specialised care due
to the high costs involved.

Language barriers can create difficulties for
individuals with limited proficiency in the local
language, as it may impede their ability to
accurately convey their health condition or
understand healthcare information provided to
them.

Mental health:

and social care support due to feelings of

action.

they may fear being labelled or facing
discrimination.

A person experiencing anxiety or depression
may find it challenging to reach out for health

hopelessness, apathy, or an inability to take

Stigma associated with mental health conditions
may prevent individuals from seeking help, as

Addiction: Self-esteem:
Stigma surrounding addiction can
discourage individuals from seeking health
and social care support, as they may fear
judgment, discrimination, or negative
consequences in their personal or
professional lives.

An individual with low self-esteem may hesitate to
seek mental health counselling or therapy because
they fear judgment or believe they are not deserving
of help.

Someone struggling with self-esteem issues might
find it difficult to access social care support, such as
joining a support group, as they may feel unworthy
or unable to relate to others.

Limited availability of addiction treatment
services, such as rehabilitation centres or
counselling programs, in certain geographic

areas may create barriers for individuals
seeking support, particularly if they have
limited transportation options or cannot
easilv access specialised facilities.

Time:

Someone with a busy work schedule or
multiple responsibilities may struggle to find
the time to attend regular medical
appointments or engage in social care
programs, leading to difficulty accessing the
necessary support.

Limited availability of health and social care
services during specific hours may make it
challenging for individuals with conflicting
schedules to access the support they need.

Lack of support:

Individuals without a strong support
system, such as family or friends, may
find it difficult to navigate the healthcare
system or access social care resources
without assistance or guidance.

Lack of emotional or practical support
may discourage someone from seeking
health and social care support, as they
may feel overwhelmed or believe they
have no one to turn to.

Unachievable targets:

Strict eligibility criteria or challenging requirements for accessing certain health or social care programs may
make it difficult for individuals to meet the necessary criteria, resulting in barriers to receiving the support

they need.

Unrealistic expectations set by healthcare providers or social care organizations may discourage individuals

from seeking help if they believe they won't be able to meet the prescribed targets or goals.

Lack of resources:

Limited availability of healthcare professionals or social care workers in a particular area
may lead to long waiting times or insufficient support for individuals seeking assistance.

Insufficient funding for health and social care services may result in reduced resources,
limited access to specialized treatments, or a lack of available programs, making it difficult
for individuals to access the support they require.
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Component 2; Understand the different types of health and social care services and the barriers to accessing them.

Type 2 diabetes; A chronic condition characterized by high blood sugar levels
resulting from the body's ineffective use of insulin or insufficient insulin
production. Insulin is a hormone that regulates glucose (sugar) levels in the
bloodstream.

Lifestyle Modifications: Healthy Eating: A balanced diet rich in whole grains, lean
proteins, fruits, vegetables, and healthy fats is essential. Monitoring carbohydrate
intake and portion sizes is crucial for managing blood sugar levels.

Regular Physical Activity: Engaging in regular exercise, such as brisk walking,
swimming, or cycling, helps control blood sugar levels, improve insulin sensitivity,
and manage weight.

Weight Management: Maintaining a healthy weight or losing excess weight, if
necessary, is beneficial for managing type 2 diabetes.

Medication: - Oral Medications: Various oral medications are available to help
manage blood sugar levels. These medications work in different ways, such as
increasing insulin production, improving insulin sensitivity, or reducing glucose
production in the liver.

Injectable Medications: In some cases, injectable medications like GLP-1
receptor agonists or insulin may be prescribed to help manage blood sugar levels.
Blood Sugar Monitoring: Regular monitoring of blood sugar levels using a
glucose meter helps individuals track their response to treatment, make necessary
adjustments to medication or lifestyle, and maintain optimal control.

Education and Self-Management: Diabetes Education Programs: Diabetes
education programs provide individuals with knowledge about the condition, self-
care techniques, healthy lifestyle choices, and strategies for managing blood
sugar levels effectively.

Self-Monitoring and Record-Keeping: Keeping track of blood sugar levels,
medication intake, physical activity, and diet allows individuals to identify
patterns, make informed decisions, and adjust their management plan
accordingly.

Healthcare Services: - Primary Care: Primary care physicians play a crucial role
in managing type 2 diabetes, providing regular check-ups, prescribing
medication, offering lifestyle guidance, and coordinating care. Diabetes
Specialists: Endocrinologists or diabetes specialists may be consulted for more
specialized management and to address specific concerns related to type 2
diabetes. Diabetes Educators: Certified diabetes educators provide individualized
guidance, education, and support for managing the condition and making
lifestyle adjustments.

Support Services: Diabetes Support Groups: Joining support groups allows
individuals to connect with others facing similar challenges, share experiences,
receive emotional support, and exchange practical tips. Mental Health Support:
Managing the emotional and psychological aspects of living with type 2 diabetes
is essential. Mental health professionals can provide support for coping with
stress, anxiety, and any emotional impact of the condition.

Arthritis; Osteoarthritis: This is the most common form of
arthritis, typically caused by wear and tear on the joints over
time. It often affects weight-bearing joints, such as the knees,
hips, and spine.

Rheumatoid Arthritis: Rheumatoid arthritis is an
autoimmune disease where the immune system mistakenly
attacks the body's own joints, leading to inflammation and
joint damage.

Rheumatologists: specialize in diagnosing and treating
arthritis and related conditions. They can provide medical
management and recommend appropriate treatment
options.

Primary Care Doctors; can play a role in monitoring
arthritis, providing routine care, and coordinating with
specialists.

Physical and Occupational Therapists: These therapists
help individuals manage arthritis through exercises,
techniques, and assistive devices that improve joint function,
mobility, and quality of life.

Pain Management Specialists: For individuals with chronic
pain associated with arthritis, pain management specialists
can provide additional support and interventions to alleviate
discomfort.

Medications: Non-Steroidal Anti-Inflammatory Drugs
(NSAIDs): These medications help reduce pain and
inflammation. Disease-Modifying Antirheumatic Drugs
(DMARDs): DMARDs are often used to treat rheumatoid
arthritis and help slow down joint damage and disease
progression.

Analgesics: These medications, such as acetaminophen, can
provide pain relief for arthritis symptoms.

Physical Therapy: Can help individuals manage arthritis by
improving joint flexibility, strength, and range of motion.
Therapists may use techniques such as exercise, manual
therapy, and modalities to reduce pain and improve function.
Occupational Therapy: help individuals develop strategies to
manage daily activities, adapt their environment, and use
assistive devices that minimize joint stress and improve
independence. Assistive Devices and Aids: such as splints,
braces, canes, or walkers, can help individuals with arthritis
reduce joint strain and enhance mobility.

Support Services: Joining support groups allows individuals
to connect with others who understand the challenges of
living with arthritis, share experiences, and provide emotional
support.

Patient Education Programs: Offer information on arthritis
management, self-care techniques, pain management
strategies, and lifestyle modifications.

Counselling and Mental Health Support: Arthritis can
impact emotional well-being. Mental health professionals can
provide support for managing stress, anxiety, and any
emotional impact of the condition.

Chronic Obstructive Pulmonary Disease, (COPD) a progressive
lung disease that obstructs airflow and makes breathing difficult. It is
typically caused by long-term exposure to irritants such as tobacco
smoke, air pollution, or occupational hazards.

Diagnosis: through medical evaluations that may include lung
function tests, imaging studies, and a review of symptoms and
medical history.

pulmonologists (lung specialists), primary care physicians,
respiratory therapists, and nurses.

Medications: Bronchodilators: These medications help relax the
airway muscles, making it easier to breathe. Short-acting
bronchodilators provide immediate relief, while long-acting
bronchodilators offer sustained relief. Inhaled Corticosteroids: These
medications help reduce inflammation in the airways and are often
prescribed for individuals with frequent exacerbations or severe
COPD. Combination Inhalers: Some medications combine
bronchodilators and corticosteroids for convenience and improved
management of COPD symptoms. Other Medications: Additional
medications may be prescribed to address specific symptoms or
complications, such as mucus clearance agents or antibiotics for
infections.

Pulmonary Rehabilitation: Programs are comprehensive,
personalized programs that incorporate exercise training, education,
breathing techniques, and support for managing COPD symptom:s.
They help improve exercise tolerance, enhance quality of life, and
provide individuals with self-management strategies.

Oxygen Therapy: May be prescribed for individuals with COPD who
have low oxygen levels. Supplemental oxygen helps improve
oxygenation, relieve symptoms, and enhance overall well-being.
Smoking Cessation Programs: Quitting smoking is crucial for
managing COPD and slowing disease progression. Smoking
cessation programs, medications, counselling, and support groups
are available to assist individuals in quitting tobacco use.
Vaccinations: Annual Influenza Vaccine: Vaccination against
influenza helps prevent respiratory infections, which can exacerbate
COPD symptoms. Pneumococcal Vaccine: This vaccine protects
against certain strains of pneumonia and is recommended for
individuals with COPD.

Lifestyle Modifications: Avoiding Environmental Triggers:
Minimizing exposure to irritants such as tobacco smoke, air
pollution, and occupational hazards helps reduce symptoms and
slow disease progression. Regular Exercise: Engaging in regular
physical activity, under guidance and monitoring, improves overall
fitness, strengthens respiratory muscles, and enhances overall well-
being. Healthy Diet: A balanced diet rich in fruits, vegetables, whole
grains, and lean proteins supports overall health and may help
manage COPD symptoms.

Home Healthcare Services: Can offer support with managing
medications, oxygen therapy, and monitoring COPD symptoms at
home. Support Groups: Support groups for individuals with COPD
provide a platform for sharing experiences, gaining support, and
learning coping strategies.
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Component 2; Understand the different types of health and social care services and the barriers to accessing them.

Dementia is a syndrome characterized by a decline in memory, thinking,
behaviour, and the ability to perform everyday activities. It is caused by
various brain disorders, such as Alzheimer's disease, vascular dementia,
or Lewy body dementia.

Diagnosis: Dementia is diagnosed through a comprehensive
assessment that includes medical history, cognitive testing, brain
imaging, and evaluation of symptoms and functional abilities.

Healthcare Professionals: Healthcare professionals involved in
dementia care may include neurologists, geriatricians, psychiatrists,
primary care physicians, nurses, and social workers.

Memory Clinics and Diagnostic Centres: Specialize in evaluating and
diagnosing dementia. They provide comprehensive assessments,
diagnostic services, and guidance on treatment and care options.
Medications and Symptom Management: Certain medications can
help manage symptoms and slow down the progression of dementia in
some cases. These medications aim to improve cognitive function,
manage behavioural symptoms, or target specific underlying causes of
dementia. Symptom Management: Non-pharmacological approaches,
such as behaviour management techniques, cognitive stimulation, and
structured routines, are used to address symptoms and enhance quality
of life.

Home Care Services: Provide assistance with activities of daily living,
such as bathing, dressing, meal preparation, and medication
management. These services help individuals with dementia continue to
live at home while receiving the necessary support.

Day Care Programs: Offer structured activities, socialization
opportunities, and supervision in a safe environment. These programs
provide respite for caregivers and engage individuals in meaningful and
stimulating activities.

Caregiver Support and Education: Offer guidance, education, and
resources for family members or individuals providing care to someone
with dementia. These services provide emotional support, coping
strategies, and information on managing challenging behaviours,
communication, and self-care.

Memory Support Units and Assisted Living Facilities: Memory
support units or specialized assisted living facilities cater to the unique
needs of individuals with dementia. These settings provide a safe and
supportive environment with trained staff and tailored programs to
enhance well-being and manage symptoms.

Respite Care: Temporary relief to caregivers by providing short-term
care for individuals with dementia. This allows caregivers to take breaks,
attend to personal needs, or handle other responsibilities while ensuring
the person with dementia is well cared for.

Support Groups and Counselling: Bring together individuals with
dementia and their caregivers to share experiences, provide mutual
support, and learn coping strategies. Counselling services can also
provide individual or family therapy to address emotional and
psychological challenges associated with dementia.

Palliative and Hospice Care: Focuses on improving quality of life and
managing symptoms for individuals with advanced dementia. Hospice
care provides end-of-life support and comfort measures when
individuals with dementia reach the terminal stage of the illness.

Obesity is a medical condition characterized by excessive body fat
accumulation, resulting in a higher risk of various health problems. It
is typically determined by calculating body mass index (BMI), which
considers an individual's height and weight. Here's an overview of
obesity and the services that can help cope with the condition:
Definition and Health Risks: Obesity is defined as having a BMI of
30 or higher. It is associated with an increased risk of conditions such
as type 2 diabetes, heart disease, high blood pressure, certain
cancers, sleep apnea, and joint problems.

Primary Care Physicians: Primary care doctors play a key role in
assessing obesity, providing advice on lifestyle modifications, and
monitoring overall health.

Registered Dietitians or Nutritionists: These professionals offer
guidance on healthy eating, meal planning, portion control, and
behaviour change strategies related to nutrition.

Exercise Specialists or Physiotherapists: These professionals can
help design safe and effective exercise programs tailored to
individual needs and capabilities.

Bariatric Surgeons: In cases of severe obesity, bariatric surgery may
be considered as a treatment option. Bariatric surgeons specialize in
performing weight loss surgeries.

Lifestyle Modifications: Healthy Eating: Adopting a balanced diet
that includes a variety of fruits, vegetables, whole grains, lean
proteins, and healthy fats can support weight management and
overall health. Physical Activity: Engaging in regular physical activity,
such as walking, swimming, cycling, or strength training, can help
burn calories, improve fitness, and aid in weight loss or weight
maintenance. Behaviour Change Techniques: Techniques like goal
setting, self-monitoring, stress management, and support systems
can assist individuals in making sustainable changes to their eating
habits and physical activity levels.

Weight Management Programs: Structured weight management
programs or clinics provide comprehensive support for individuals
aiming to lose weight or maintain a healthy weight. These programs
often include a combination of nutrition counselling, exercise
guidance, behaviour modification strategies, and ongoing support.
Counselling or therapy services can address psychological and
emotional factors related to obesity, such as emotional eating, body
image concerns, self-esteem issues, or stress management. Mental
health professionals can provide strategies and support to cope with
these challenges.

Support Groups: Can provide individuals with a sense of
community, shared experiences, and support from others who are
also managing obesity. These groups can offer encouragement,
accountability, and practical tips for coping with weight-related
challenges.

Medical Monitoring and Treatment: Regular medical check-ups
are important for monitoring overall health, managing obesity-
related complications, and adjusting treatment plans as needed. In
some cases, medication may be prescribed to aid in weight loss
or manage obesity-related conditions.

Cerebrovascular accident, (CVA) commonly known as a stroke. It occurs when the
blood supply to the brain is disrupted, leading to brain cell damage, and potentially
causing various physical and cognitive impairments. Here's an overview of CVA and
the services that can help individuals cope with the condition: Ischemic Stroke: is
the most common type of stroke, occurring when a blood clot blocks or narrows a
blood vessel supplying the brain. Haemorrhagic Stroke: happens when a blood
vessel in the brain ruptures, causing bleeding.

Acute Medical Care: Emergency Treatment: Rapid medical intervention is crucial
to minimize brain damage and improve outcomes. Emergency care focuses on
restoring blood flow to the brain, managing complications, and stabilizing the
individual's condition.

Neurologists: specialize in diagnosing and managing conditions affecting the
brain, including strokes. They help determine the cause, assess the extent of brain
damage, and develop treatment plans.

Physical Therapists: work on improving strength, mobility, balance, and
coordination through targeted exercises and rehabilitation techniques.

Occupational Therapists: assist individuals in regaining skills necessary for daily
activities, such as dressing, bathing, and household tasks.

Speech-Language Pathologists: Speech-language address speech, language, and
swallowing difficulties that may arise after a stroke, providing therapy and
techniques to improve communication and swallowing function.

Rehabilitation Specialists: collaborate with the interdisciplinary team to create
individualized rehabilitation plans and oversee the overall rehabilitation process.
Rehabilitation Services focus on restoring physical function, mobility, and motor
skills through exercises, gait training, and assistive devices.

Occupational Rehabilitation: aims to regain independence in activities of daily
living, work tasks, and community reintegration.

Speech and Language Rehabilitation: targets communication difficulties, such
as aphasia, and helps with swallowing difficulties (dysphagia).

Cognitive Rehabilitation: focuses on addressing cognitive impairments, such as
memory, attention, and problem-solving skills, through exercises and strategies to
promote functional recovery.

Home Care Services: aid with activities of daily living, rehabilitation exercises,
medication management, and monitoring of health status.

Support Services: Joining stroke support groups allows individuals to connect
with others who have experienced similar challenges, share experiences, and
receive emotional support.

Caregiver Support: offer guidance, education, and respite care to individuals
caring for stroke survivors, helping them cope with the challenges of caregiving
and promoting their own well-being.

Assistive Devices and Adaptive Equipment: Depending on individual needs,
assistive devices such as mobility aids (walkers, canes), communication aids, or
adaptive equipment for daily activities may be recommended to enhance
independence and safety.

Emotional and Psychological Support: Counselling or therapy services can
provide support for individuals and their families to address emotional and
psychological challenges associated with stroke, such as depression, anxiety, or
adjustment difficulties.
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Al: Understand the different types of Health and Social Care services and the barriers to accessing them

Pharmacist
Gptician GP Doctor
Patient
. Walk-in
AT Centra
ABRE
Dapartmant

Primary Care Services - - often the first point
of contact for an individual for all ages for
both mental and physical health needs

Barnhardo’s

GIVING CHILDREN BACK THEIR FUTURE

Secondary Care: Referred from primary care for

further test, treatment

Help the Auged

Voluntary Services - also referred to as
charities and they are NOT funded through
tax but by donations from the public and
businesses.

Allied health Care — Support through all stages of

care from diagnosis to recovery

Operating department practitioner
Art therapist

Dietician

Paramedic

Physiotherapist

Occupational therapist

Speech and language therapist
Podiatrist

Radiographer

Orthoptist

Clinical support staff

Social Care

Foster Care: Provides a stable home for children
that cannot live with their families.

Residential Care: Some children or adults may need
to move into residential care

Personal Assistants, Support Workers: Support in
peoples own homes or to access facilities in the
community.

Informal Care: Support from families or friends that
is not paid work but they want to help or care for
the individual, for example do their shopping,
cleaning, take them out, give medication.

Cardiology (Heart)

Gynaecology (Female reproduction)
Endocrinology (Endocrine glands and
hormones)

Urology (Male and female urinary tract and
male reproductive organs)

Paediatrics (Children)

Ophthalmology (eyes)

Obstetrics (Childbirth and midwifery)
Psychiatrist (Mental Health)

Respiratory (Breathing)

Neurology (Brain, spinal cord and nerves)
Gastroenterology Digestive system)
Haematology (Blood)

Orthopaedics (Bones, joints and soft tissues)

Tertiary Care: Where a person
needs more than secondary
care can offer.

e Spinal
e Cardiac
* Cancer

*  Chronic Pain
* Burns

* Neonatal

* Rehabilitation
* Palliative

* Hospice

Health and Social Care Services may specialise in different life-stages or conditions and illnesses to meet the
basic needs for all individuals.

Self-actualization

morality,
creativity,
spontaneity,
problem solving,
lack of prejudice,
' acceptance of facts

Otder adults

self-esteem,
confidence, achievement,
respect of others, respect by others

security of body, of employment, of resources,

of morality, of the family, of health, of property

Barriers to access

Physical for example issues getting into and around
the facilities

Sensory for example hearing and visual difficulties
Social, cultural and psychological for example lack
of awareness, differing cultural beliefs, social
stigma, fear of loss of independence

language for example differing first language,
language impairments

Geographical for example distance of service
provider, poor transport links

Intellectual barriers for example learning
difficulties

Resource for service provider for example staff
shortages, lack of local funding, high local demand
Financial for example charging for services, cost of
transport, loss of income while accessing services.

Ways to overcome barriers
Use of adapted equipment or aids
Additional adult support

Change the environment for example
Move to a quiet place

Use of visuals, signs and translators.

Home visits from professionals, use of
ICT, community centres

Additional resources
Help with finances and budgeting skills

Training.

Formal Assessment: P1, P2, M1, D1: Analyse how health and social care services meet individual needs and assess the barriers they may face and ways they are overcome.
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