
Health and Social Care Knowledge Organiser: Component 2 - Health and Social Care services and the barriers individuals may face in accessing them 

 
Values and attributes in health and social care  

 

  

 

 

Nding  

Care: 

 

A healthcare worker assisting an elderly 

patient with bathing, dressing, and 

personal hygiene, ensuring their comfort 

and maintaining their dignity throughout 

the process. 

 

 A social care worker regularly checking in 

on a vulnerable individual, providing 

companionship, and engaging in 

meaningful conversations to address their 

emotional well-being. 
 

Compassion: 

 

A nurse sitting with a grieving family, offering 

comfort and support after the loss of a loved 

one, and patiently listening to their stories and 

memories. 

 

 A care worker showing empathy and 

understanding towards a person with a 

disability, treating them with respect and 

ensuring their needs are met with compassion 

and sensitivity. 
 

Competence: 

 

A doctor accurately diagnosing a complex 

medical condition, utilizing their expertise, 

knowledge, and experience to develop an 

appropriate treatment plan for the patient. 

 

A social worker conducting a thorough 

assessment of a client's needs, identifying 

available resources and creating a 

comprehensive support plan to address their 

unique situation. 
 

Communication: 

 

A nurse effectively communicating with a patient, 

using clear and understandable language to explain 

their treatment options, potential risks, and expected 

outcomes. 

 

 A care worker maintaining open lines of 

communication with the family members of a client, 

providing regular updates on their progress and 

addressing any concerns or questions. 
 

Courage: 

 

A healthcare professional advocating for a 

patient's rights and needs within a complex 

healthcare system, ensuring they receive the 

necessary care and resources despite challenges 

or obstacles. 

 

 A social care worker addressing a difficult and 

sensitive topic with a client, such as domestic 

abuse, by showing courage and offering support 

to empower the individual to seek help. 
 

Commitment: 

 

A doctor working long hours and staying 

dedicated to providing quality care to their 

patients, even during demanding situations 

or emergencies. 

 

 A care worker consistently going above and 

beyond their duties to support the well-

being of their clients, demonstrating a 

genuine commitment to improving their 

quality of life. 

Patience: 

A caregiver taking the time to assist an 

elderly individual with their daily 

activities, such as eating or dressing, at 

their own pace without rushing. 

A therapist patiently working with a child 

with learning disabilities, providing 

repetitive explanations and using 

different teaching methods until they 

understand the concepts. 
 

Calm and Professional Demeanour:  

Maintaining a calm and professional demeanour, 

even in challenging or emotionally charged 

situations, to promote a sense of stability and 

trust among individuals. 

- Respect for Autonomy and Dignity:  

Respecting the autonomy and dignity of 

individuals by involving them in decision-making 

processes, acknowledging their preferences, and 

ensuring their voices are heard. 

Emotional Regulation: Managing personal 

emotions and reactions effectively, maintaining 

composure and professionalism in high-pressure 

or emotionally charged situations. 

 Self-Care and Support: Recognizing the impact of 

difficult situations on personal well-being, seeking 

support from colleagues or supervisors, and practicing 

self-care to maintain resilience and prevent burnout. 

Adaptability: Being flexible and open-minded to adapt 

strategies or approaches based on changing 

circumstances or individual needs in health and social 

care settings. 
 

Trustworthiness: 

A doctor maintaining patient confidentiality and 

ensuring that sensitive medical information is secure 

and not shared without proper consent. 

A social care worker consistently following ethical 

guidelines and professional boundaries, building trust 

with their clients by being reliable and accountable. 

 

Honesty: 

A nurse communicating openly and honestly with a 

patient about their prognosis, explaining the potential 

risks and benefits of treatment options. 

A counsellor providing unbiased information to a client, 

even when it might be difficult to hear, to help them 

make informed decisions about their mental health. 

Empathy: 

A healthcare provider listening attentively to a patient's 

concerns and providing emotional support during a 

difficult diagnosis. 

A social worker understanding and validating the 

feelings of a person going through a challenging life 

event, such as a loss or trauma. 
 

Ethical Decision Making:  

Applying ethical principles and guidelines to 

make decisions that prioritize the well-being 

and best interests of individuals, even in 

difficult situations. 

Continuous Learning:  

Engaging in ongoing professional 

development, staying updated with 

advancements in healthcare and social care, 

and seeking new knowledge and skills to 

enhance problem-solving abilities. 

. 
 


