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Skills required to work in health and social care  

 

  

 

 

Nding  

Critical Thinking:  

Applying logical reasoning and analysis to 

evaluate complex situations and make 

informed decisions in health and social 

care settings. 

Active Listening:  

Actively listening to patients, clients, or 

colleagues to understand their concerns, 

needs, and preferences in order to identify 

potential solutions. 

Collaboration and Teamwork:  

Working effectively with interdisciplinary 

teams, involving healthcare professionals, 

social workers, and support staff, to 

collectively problem solve and provide 

comprehensive care. 
 

Decision Making:  

Assessing available information, considering 

risks and benefits, and making timely decisions 

to address problems or provide appropriate 

care. 

Resource Management:  

Identifying and utilising available resources 

efficiently, such as medical equipment, 

personnel, funding, and community support, to 

address challenges effectively. 

Problem Analysis:  

Breaking down complex problems into 

manageable components, conducting thorough 

assessments, and identifying the root causes to 

develop targeted solutions. 
 

Communication Skills:  

Clearly conveying information, instructions, 

and expectations to patients, clients, and 

colleagues, and actively seeking feedback to 

resolve issues effectively. 

Ethical Decision Making:  

Applying ethical principles and guidelines to 

navigate challenging situations, balancing 

the needs of individuals, privacy, 

confidentiality, and professional obligations. 

Creative Thinking:  

Generating innovative ideas, exploring 

alternative approaches, and thinking outside 

the box to find solutions to unique or 

complex problems in health and social care. 

Problem-solving skills  

Analysing complex situations, identifying potential 

solutions, and collaborating with colleagues or 

supervisors to develop strategies or action plans to 

address difficult or challenging issues. 

 

Active Listening:  

Actively focusing on verbal and non-verbal cues from 

patients, clients, or individuals to gather information 

and understand their needs, concerns, and emotions. 
 

 

Non-Verbal Communication:  

Observing body language, facial expressions, 

gestures, and other non-verbal cues to gain 

insights into an individual's emotional state, 

level of comfort, or potential signs of distress. 

 Physical Assessment:  

Conducting systematic physical assessments to 

observe and document vital signs, physical 

appearance, mobility, range of motion, and 

other relevant indicators of health or illness. 

Environmental Awareness:  

Observing the physical environment to identify 

potential hazards, safety risks, or factors that 

may impact the well-being of individuals or 

clients. 
 

Mental Status Examination:  

Conducting structured assessments to observe and evaluate cognitive function, mood, 

behaviour, and thought processes, helping to identify potential mental health issues. 

Documentation and Record-Keeping:  

Accurately recording observations, findings, and relevant information in written or 

electronic form to ensure comprehensive and up-to-date documentation of an 

individual's health or social care needs. 

Cultural Sensitivity: Being observant and respectful of cultural norms, values, and 

practices when interacting with individuals from diverse backgrounds, recognizing how 

culture can influence behaviour and communication. 

Changes in Condition: Observing and recognizing subtle or significant changes in an 

individual's physical or mental status, alerting healthcare professionals or appropriate 

team members to ensure timely intervention or adjustment of care plans. 

- Attention to Detail: Paying close attention to small details, patterns, or discrepancies in 

observations, ensuring accuracy and completeness in documenting and reporting 

findings. 
 

Effective Communication: 

 Using clear, concise, and respectful 

communication to convey information, explain 

procedures, and address concerns, ensuring 

individuals understand their options and the care 

being provided. 

Conflict Resolution: 

 Employing conflict resolution techniques, such as 

active listening, mediation, or negotiation, to de-

escalate tense situations, find common ground, 

and reach mutually acceptable solutions. 
 

 Dealing with difficult situations in health and social 

care requires a combination of effective 

communication, empathy, problem-solving skills, and 

self-regulation. By employing these strategies, 

professionals can navigate challenging circumstances, 

maintain positive relationships, and ensure the delivery 

of compassionate and person-centred care. 

 

Behavioural Observation:  

 

Monitoring behaviours, actions, and interactions of 

individuals in different settings to assess their social 

skills, level of engagement, or any unusual or concerning 

behaviours. 

Observation skills are crucial in health and social care 

settings as they allow professionals to gather valuable 

information, assess needs, detect changes in condition, 

and provide appropriate care and support. By honing 

these skills, healthcare and social care professionals can 

enhance their ability to understand and respond to the 

needs of individuals, promoting their well-being and 

ensuring quality care delivery. 

Active Listening: 

 Listening attentively to the concerns, frustrations, or 

complaints of individuals, patients, or their families, and 

providing them with a supportive and empathetic 

environment to express their feelings. 
 

Emotional Regulation:  

Managing personal emotions 

and reactions effectively, 

maintaining composure and 

professionalism in high-pressure 

or emotionally charged 

situations. 

 

De-escalation Techniques:  

Utilising de-escalation strategies, 

such as providing space, utilizing 

calming techniques, and using 

non-confrontational language, to 

reduce agitation or aggression in 

individuals. 
 

 


