services provide
long-term care:

Social Care Functions
Services
residential care homes for adults, children and

young people provide:

* 24-hour support and care for an
individual with particular needs

foster care
provides short-
and long-term
care:

day to day care to support wellbeing,
education and to advocate on behalf of
the child or young person

respite services
provide short-

hospice, respite haliday, day care,
sitting services provide:

term care:

* a short break for families in need
community community centres, family centres,
services are homecare services provide:
targeted services
to meet local * a local service to promote wellbeing,
need: meet a range of individual needs and

Values...The "6 C's"

Care: Providing compassionate and
individualized care that respects the
dignity, values, and preferences of each
patient

Compassion: Demonstrating empathy,
understanding, and kindness towards
patients and their families

Competence: Possessing the necessary
knowledge, skills, and expertise to deliver
safe and effective care

Communication: Effective
communication is essential in building
therapeutic relationships with patients,

their families, and the healthcare team.

Courage: Showing moral and professional
courage in advocating for patients,

Job role: Healthcare

Title

Nurse collaborates with teams to plan patient Social worker works in partnership to assess and
care, monitors and records the individual's support individuals in need to safeguard
health status, administers medication and and protect from harm
supports holistic care needs
Doctor diagnoses and treats physical and mental Care assistant provides holistic care to meet the
Hospital/GP health conditions individual’s needs
based.
Paramedic. responds to emergency calls in the Speech & Language provides support for individuals with
community, assessesthe individual and therapist communication difficulties and

provides life-saving medical intervention

individuals with eating, drinking and
swallowing problems

Physiotherapist

assesses and supports the individual
affected by injury, illness or disability
through tailored exercise programmes,
manual therapy and advice

Outreach worker

provides emational and practical support
to individuals within the community to
help them take partin all aspects of
everyday life

support the indip

Health and Social Care
Services, Values, Skills and
Attributes:

*  Problem solving

e Observation

* Dealing with
difficult situations

* Organisation

*  Empathy
* Patience
* Honesty

*  Communication
* Active listening
* 6C’s

*  Motivation

* Self-esteem

*  Motivation

Hospitals

O ALE treatment/ aftercare

o treatment of infection, diseases, conditions
o aperations for identified conditions

o follow up: outpatient dep’t/ clinics

o health and wellbeing centres

GP Surgeries

o consultations

© minor surgery

o practice nurse services

o clinical advice and diagnostics
o referral to other services

o guidance on healthy lifestyles

Clinics

o mabhile screening

o family planning services
o addiction services

o sexual health services

Pharmacies

o non-emergency medical advice
o dispensing services
© non-prescription medication

Dental services

o regular and emergency treatment
o oral health advice
o referral to hospital services

public health
nurse e.g. health

Qccupational assesses and supports the individual's Family Support establishes relationships with individuals
Therapist physical, psychological, social and Worker and families in need to provide tailored
environmental needs and provides support
adaptations
Dentist assessesoral health and provides dental Activities organises activities to support the holistic
treatment coordinator wellbeing of the individual
Pharmacist dispenses medication and advises on the Social Care signposts individuals to community
individuals health issues prescriber support for wellbeing
Dietician assesses and provides nutritional advice to E G
promote a balanced diet £ "‘-."'.
q = J
Specialist supports and promotes health and &1] B, /] {
community development of children and families i

visitor

s © %

Ambulance
services

emergency assessment and transfer to hospital
o initial treatment to stabilise a condition
o transport services fram home to clinics

The purpose of Health and Social Care services

= provide a standard of care to meet government legislative and regulatory reguirements
= provide types of intervention specific to the individual's needs and preferences

« provide individualised care to meet long- and short-term needs and preferences




