
  

Health and Social Care 

Services, Values, Skills and 

Attributes: 

• Problem solving 

• Observation 

• Dealing with 

difficult situations 

• Organisation 

• Empathy  

• Patience 

• Honesty 

• Communication 

• Active listening  

• 6 c’s 

• Motivation  

• Self-esteem 

• Motivation 

 

 Values…The "6 C's"  

Care: Providing compassionate and 

individualized care that respects the 

dignity, values, and preferences of each 

patient 

Compassion: Demonstrating empathy, 

understanding, and kindness towards 

patients and their families 

Competence: Possessing the necessary 

knowledge, skills, and expertise to deliver 

safe and effective care 

Communication: Effective 

communication is essential in building 

therapeutic relationships with patients, 

their families, and the healthcare team. 

Courage: Showing moral and professional 

courage in advocating for patients, 

promoting their rights, and speaking up 

for what is right. 

Commitment: Dedication to providing 

high-quality care and continuously 

improving professional practice. 

 


