
Health and Social Care Knowledge Organiser: Component 2 - Health and Social Care services and the barriers individuals may face in accessing them 

 
Examples of the obstacles individuals may face in accessing the service and or support from health and social care professions.  
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Disability: 

 

Physical barriers in the environment, such 

as lack of ramps or accessible 

transportation, may make it difficult for 

individuals with mobility disabilities to 

physically reach healthcare facilities or 

social care centres. 

 

Limited availability of sign language 

interpreters or communication aids may 

pose challenges for individuals with 

hearing impairments, making it difficult for 

them to effectively communicate their 

needs or understand healthcare 

instructions. 
 

Health condition: 

 

Lack of health insurance or financial resources 

may prevent individuals with chronic health 

conditions from accessing necessary medical 

treatments, medications, or specialised care due 

to the high costs involved. 

 

Language barriers can create difficulties for 

individuals with limited proficiency in the local 

language, as it may impede their ability to 

accurately convey their health condition or 

understand healthcare information provided to 

them. 
 

Addiction: 

 

Stigma surrounding addiction can 

discourage individuals from seeking health 

and social care support, as they may fear 

judgment, discrimination, or negative 

consequences in their personal or 

professional lives. 

 

Limited availability of addiction treatment 

services, such as rehabilitation centres or 

counselling programs, in certain geographic 

areas may create barriers for individuals 

seeking support, particularly if they have 

limited transportation options or cannot 

easily access specialised facilities. 
 

Self-esteem: 

 

An individual with low self-esteem may hesitate to 

seek mental health counselling or therapy because 

they fear judgment or believe they are not deserving 

of help. 

 

 Someone struggling with self-esteem issues might 

find it difficult to access social care support, such as 

joining a support group, as they may feel unworthy 

or unable to relate to others. 

 
 

Mental health: 

 

A person experiencing anxiety or depression 

may find it challenging to reach out for health 

and social care support due to feelings of 

hopelessness, apathy, or an inability to take 

action. 

 

Stigma associated with mental health conditions 

may prevent individuals from seeking help, as 

they may fear being labelled or facing 

discrimination. 
 

Time: 

 

Someone with a busy work schedule or 

multiple responsibilities may struggle to find 

the time to attend regular medical 

appointments or engage in social care 

programs, leading to difficulty accessing the 

necessary support. 

 

Limited availability of health and social care 

services during specific hours may make it 

challenging for individuals with conflicting 

schedules to access the support they need. 
 

Lack of support: 

 

Individuals without a strong support 

system, such as family or friends, may 

find it difficult to navigate the healthcare 

system or access social care resources 

without assistance or guidance. 

 

Lack of emotional or practical support 

may discourage someone from seeking 

health and social care support, as they 

may feel overwhelmed or believe they 

have no one to turn to. 
 

Unachievable targets: 

 

Strict eligibility criteria or challenging requirements for accessing certain health or social care programs may 

make it difficult for individuals to meet the necessary criteria, resulting in barriers to receiving the support 

they need. 

 

Unrealistic expectations set by healthcare providers or social care organizations may discourage individuals 

from seeking help if they believe they won't be able to meet the prescribed targets or goals. 

 
 

Lack of resources: 

 Limited availability of healthcare professionals or social care workers in a particular area 

may lead to long waiting times or insufficient support for individuals seeking assistance. 

 

 Insufficient funding for health and social care services may result in reduced resources, 

limited access to specialized treatments, or a lack of available programs, making it difficult 

for individuals to access the support they require.  

 


